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Abstract

The objectives of this study were 1) to study purchase decision factors of people
residing in mueang hua hin municipality, prachub khirikan 2) to study consumer behavior
of people residing in mueang hua hin municipality, prachub khirikan 3) to study the
relationship between demographic characteristics and consumer behavior 4) to study the
relationship between the purchase decision factors and consumer behavior. The sample
size collected from 400 persons of the people residing in mueang hua hin municipality,
prachub khirikan and its utilized accidental sampling. The study using three parts of
questionnaires such as: 1) demographic characteristics 2) the purchase decision factors
and 3) consumer behavior. The data were analyzed using descriptive statistics, Chi-
Square, at the .01 level of significant.

The results of this study were as follows: the majority of them were female. Their
ages were between 21 - 30 years old. Their educational attainments were bachelor
degree. Majority of them were private company officers. Their monthly incomes were
between 20,000 - 30,000 baths. The consumers strongly agreed that price were purchase
decision factors. The consumers agreed that product, place and promotion were
purchase decision factors. Their always consume coffee one cup a day. Major of
consumer buys coffee nearby their office. The demographic characteristics and purchase
decision factors relating to consumer behavior at .01 levels of significance.

So that, entrepreneur much considers the demographic characteristics classified
according to gender, age, educational attainment, occupation and monthly income. Also,
purchase decision factors such as product, price, place and promotion will prioritize. Due
to, these factors related consumer behavior. It will most effective and beneficially for
strategic planning.

Keywords: purchase decision factor, consumer behavior, and entrepreneur
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